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TOUR TERMS AND CONDITIONS

The Rock Tour reserves the right to amend itineries, change carriers and apply surcharges without notice. It 
is strongly recommended that you have your own personal travel insurance. Cancellation Fees are charged 
at 100% if within 24 hours of departure, 50% if between 24-48 hours and 25% at all other times. We accept 
no responsibility for any injury, illness or other such accident sustained while on tour. We accept no liability 
for lost or stolen property. There will be no refunds in case of mechanical breakdown or weather conditions 
and we cannot guarantee pick up and drop off times. Customers need to be aware that we operate in 
extreme temperature and remote areas and act according to instructions from our tour guides.


